Refund Policy
Dear learners our courses are designed with best in class features to ensure our learners do not get
disappointed with our course content. In case you are still unhappy with our course content after you
purchased the course or you have purchased the wrong course you can raise a refund request within 7
days of your purchase.
As with any online purchase, there are terms and conditions that govern the Refund Policy. When you buy
a training course from ‘AI Probably’ you agree to our Privacy Policy, Terms of Use and refund policy.
Refund Terms and condition as follows
Learners should raise refund request within 7 calendar days from the date of course purchase. Refund
guarantee is void if the participant has accessed more than 40% of any e-learning course content or has
attended Online Classrooms or /received recordings for more than 2 days or downloaded the E-Book, then
the money back guarantee will be void. Any refund request beyond 7 days of purchasing the course will
not be accepted and no refund will be provided.

How to raise a refund request?
Send a mail to Info@aiprobably.com with your course details. Our team will contact you within 7 working
days.
Reasons for refund denial
Every refund request will be reviewed by our team for abuse of refund policy and in case if we find
extensive use of our platform within the 7 working days, the refund request may be rejected. Also refund
requests raised for multiple purchases over an extended period of time may be subject to suspension for
abuse of refund policy.
AI Probably reserves the right to revise the terms & conditions of this policy without any prior notice.
Note: All refunds will be processed within 30 working days after the refund request is approved by AI
Probably
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